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EBostoLiA CUCTEM WUTYYHOrO IHTENEKTY
npu3sena Ao pyHAAMEHTaNbHUX
3MIiH /IIOACBLKOI AIANBHOCTI Y
b6araTbOx acrnekKrax.

AKLLO paHiwe Komn'toTepHI cuctemm
PO3rNA4aNNCA NepeBaXKHO AK
IHCTPYMEHTM Ana 06pobKKN aaHuX,
TO CbOroA4Hi BOHU CTalOTb
aKTUBHMMMU YYACHUKAMMU
KOTHITUBHUX NPOLECIB IIOANHMN.

Lle BUMarae nepeocMmnUCNeHHA
TPaAMLIMHUX MOoaesien B3aEMOA,i|
Mmix LU Ta ntoanHoto.

i

The evolution of artificial intelligence
systems has led to fundamental changes
in human activity across many
dimensions.

While computer systems were previously
viewed primarily as tools for data
processing, today they are becoming
active participants in human cognitive
processes.

This shift requires a reimagining of
traditional models of interaction
between Al and humans.



McuxonoriyHui niaxig, 4o npobaemu The psychological approach to the problem

TAKOI B3aEMOA,iT Y KOHTEKCTI of such interaction in the context of
NPUNHATTA pilleHb POKYCYETbCA Ha decision-making focuses on how the
TOMY, AK IHTerpauia nopag, sia LU integration of advice from Al changes the

3MIHIOE BHYTPILLIHIO ANHaMiKy BUbopy,

, ) , internal dynamics of choice, the
PO3MNOAiN KOTHITUBHUX pecypciB

. ) . allocation of a person's cognitive
NOANHM Ta I BIAYYTTA CY0eKTUBHOI resources, and their sense of subjective
BIANOBIAA/ILHOCTI Y npoueci ’ J

NPUAHATTA pilLieHb. responsibility in the decision-making
process.

i



Mpouec NPUMHATTA pilleHb 3a yyacTio LU Decision-making involving Al is a complex

— Ue CKnaaHe nepenseTeHHA intertwining of biological and algorithmic

6ionoriyHOoi Ta aNropUTMIYHOI 06POBKM information processing.
iIHpopmauil.

N _ In this structure, the human often acts as
Y Ui CTPYKTYpi IF0ANHA YACTO BUCTYNAE Y

e € the human-in-the-loop — a final
ONi KiHyeso20 KOHMpoasepa, AKNi
P u HMponepa, controller who must evaluate, accept, or
MA€E OLIHNTU, NPUNHATU abo : ,
BIAXVAMTM PEKOMEHAALLIIO reject a recommendation generated by
’
cdopmoBany LLI. Al.

i



McmxonoriyHa CKNaaHICTb LIbOro aKTy The psychological complexity of this act lies

NONIATA€E y TOMY, LLO NOANHA MAE He in the fact that a person must not only
TiNbKW BUPILLNTW NOCTaBNeHe nepes, solve the task set before them, but also
HEIo 3aBAaHHA, ane M OiHOYaCHO Mae simultaneously assess the reliability of
OUIHIOBATM HaZIMHICTE NOPAA, the advice provided by Al, which creates

HagaHux WI, wo cTtBoptoe agoaaTkose

) additional cognitive load.
KO2HIimueHe HaB8AHMAMXEHHA.

i



LleHTpanbHMM meaiaTopom y Trust is the central mediator in human-Al
B3aemoail Mmix nroguHoto Ta LI € interaction.
odoeipa.

Unlike interpersonal trust, which is based

Ha BigmiHy Bia mixKocobucricHoi : . .
AMIRY BIA on assumptions about others' intentions

N0BipK, AKa ba3yeTbcs Ha

NPUNYLLEHHAX NPO HAaMipK iHLINX and motives, trust in technology is
NtoAeit Ta MOTMBM iXHIX BUMHKIB, grounded in expectations of stable
N0Bipa A0 TEXHONOTN FPYHTYETLCA performance under conditions of
Ha O4YiKyBaHHAX CTabi/IbHOI uncertainty.

NPOAYKTUBHOCTI B yMOBaX

HeBWU3HA4YeHOCTI.

i



CyyacHi niaxoamn, 30Kpema Mmoaenb Modern approaches, specifically the TrAAIT
TrAAIT (Trust and Acceptance of Al model (Trust and Acceptance of Al

Tecl?nology), NPONOHYIOTL PO3MNALAATH Technology), propose viewing trust as a
AOBIPY AK CKNAAHUWN KOHCTPYKT APYroro complex second-order construct

NOPAARY, WO CRAAAAETHEA 3 TPHOX consisting of three critical perceptions.
KPUTUYHUX Nepuenu,in.

i



AocToBipHicTb iHPOpPMaLil — OLiHKa
TOYHOCTI Ta BYaCHOCTI AQHUX, AKI
HaA4alOTbCA CUCTEMOLO.

MpPOoAYKTUBHICTb CUCTEMU —
CMPUNHATTA HAaAIMHOCTI, AOCTYMHOCTI
Ta 34aTHOCTIi CUCTEMW aAaNTyBaTUCA
N0 3MiH.

LliHHicTb 3acTOCYBaHHA — CyO’EKTUBHE
BIiAYYTTA KOPUCHOCTI Ta
33/10BOJIEHOCTI pe3ynbTaToOM.

i

Information Credibility — evaluation of the
accuracy and timeliness of the data
provided by the system.

System Performance — perception of the
system's reliability, availability, and ability
to adapt to changes.

Application Value — a subjective sense of
utility and satisfaction with the result.



[eneryBaHHA iHTENEKTyaNbHUX
bYHKUIM Yy npoueci NPUUHATTA
piweHb LI 3anycKae npouec

KO2HIiMmu8Ho20 PO3BAHMAMNCEHHA.

Lle moXKe 3BiNbHATU MEHTA/IbHUM
NPOCTIP 4214 3aBAaHb BMLLOTO
nopAAaKy, asie, BOAHOYAC, €
YNHHUKOM PU3UKY NOCTYNOBOI
Aerpagauil iHTeNneKkTyanbHUX
HaBWYOK NHOANHW.

i

The delegation of intellectual functions
during Al-assisted decision-making
triggers a process of cognitive

offloading.

This can free up mental space for higher-
order tasks, but at the same time, itis a
risk factor for the gradual degradation of
a person's intellectual skills.



3 ogHoOro 6boky, BukopuctaHHa LI npw
06pobui iHpopmaLii moxKe 3HU3UTU
HaBaHTa)KeHHA Ha poboyuy Nnam’aTb
NIOAUHMU, AAE T MOXKAUBICTb DinblLue
30CepeanTnuCA Ha CTpaTeridyHmx winax,

On the one hand, the use of Al in
information processing can reduce a
person's working memory load, allowing
them to focus more on strategic goals,

N03BOMIAE WBWUAKO OTPUMYBATH receive timely tips while solving tasks,
peneBaHTHI NigKa3KW y NpoLueci and reduce anxiety in difficult decision-
BUPILLEHHA NOCTaBJ/IEHUX Nnepea Heto making situations.

3aBAaHb, @ TAKOXK MOXe CpUATH
3HUXKEHHIO TPUBOXKHOCTI Y CUTYaL,ii
CKN1aaHoro Bnbopy.

i



OAHUM i3 HAUBINbLLUMUX NCUXONOTIYHUX
BUKNNKIB Yy B3aemogail ntognHum 3i LI €
30eperkeHHa NIANHO0 8idyymms
cy6’ekmHocmi, T06710 cyb’eKTUBHOIO
nepeXmBaHHA TOro, WO came AoaMHa €
IHILLIATOPOM BNACHUX AiN Ta KOHTPONIOE
IXHI HacNiAKW.

i

On the other hand, when using Al systems,

a person may analyze data rather
superficially due to excessive trust in Al,
their skills in critically evaluating
information may decrease, it may
become more difficult to use cognitive
processes in non-standard situations,
and their sense of competence in solving
tasks and making decisions may
decrease.



AK NoKasyTb NpoBeaeHi HAYKOBLUAMMN
AOCNIAX¥EeHHA, YaCTOTa BUKOPUCTAHHA
IHCTpymeHTiB LUI HeratTMBHO Kopentoe i3
NOKA3HMKaAaMN KPUTUYHOTO MUCeHHA: LU
NPOMOHYE He NPOCTO AaHi, AKI t0ANHA
MOXKe BUKOPUCTOBYBATK Yy Nnpoueci
BUPILLEHHA 3aBAAHb | NPUNHATTA PilLEHD,
a rOTOBI CYAXKEeHHA, Wo Npu3BoanTb A0

iHMmeneKmyanbHOI NacUHOCMI NIOANHMW.

i

Research indicates that the frequency of Al

tool usage negatively correlates with
critical thinking indicators. Al offers more
than just data; it provides "ready-made
judgments,"” which can lead to
intellectual passivity.



OAHUM i3 HaMBINbLLIUX NCUXONOTIYHUNX One of the greatest psychological

BUKJ/IMKIB Yy B3aeMogii ntoamHm 3i LI € challenges in human interaction with Al
36epeKeHHA NI0ANHO 8iduymmsa is maintaining a sense of subjectivity
cy6’ekmHocmi, T06710 cyb’EKTUBHOIO (sense of agency) — the subjective
nepexunBaHHA TOro, WO CamMe JIloanHa € experience of being the initiator of one's
iHiLI,ia.TOpOM B/IACHMX i/ Ta KOHTPOJHOE TXHi own actions and controlling their
HACIAKW. consequences.

o



BnposaakeHHs LUI-areHTis po3mmBsac ue The implementation of Al agents blurs this

BiA4yTTA, CTBOPIOOYM CUTYaALLiT feeling, creating situations of
«p03nooineHoi azeHMHoOCMi», ne 4acTo "distributed agency" where it is often
HE3PO3YMIJIO, XTO CaMe Hece unclear who is responsible for the

BiANOBIAANbHICTb 33 pe3ynbTaTt — JII0ANHA

outcome —the human or the Al system.
ym cuctemu LLI.

A



3HUXKEHHA «areHTHOCTI» NPU3BOAUTL A0
MOPAsnbHO20 8i0CMOPOHEHHH.

Konu niognHa BigyyBae, WO BOHA inwe
«BUKOHYE BKaA3IBKN» anroputmy, ii
roTOBHICTb 6paTh Ha cebe
BIANOBIAANbHICTb 332 MOMW/IKU
3HUMXYETbCA.

Lle ocobanBO HEOGE3NEYHO Y KPUTUYHUX
chepax (HanpuKknag, meguumnHa,
BiMCbKOBA cNpaBa TOLL0), Ae BTpaTa
BIAYYTTA aBTOPCTBA Ail MOoXKe
CMOBINbHUTU PeaKL,ito NH0ANHU B
eKCTPeMaIbHUX CUTYaLifAx.

i

A decline in agency leads to moral
disengagement.

When individuals feel they are merely
"following the algorithm's instructions,"
their willingness to take responsibility for
mistakes decreases.

This is particularly dangerous in critical
fields (e.g., medicine, military), where
the loss of "authorship of action" can
slow down human reactions in extreme
situations.



B3aemogisa NtogMHU 3 aiTOPUTMaMm Interaction with algorithms generates new
NOPOAXKYE HOBI NATEPHMU ippaLLiOHANbHOI patterns of irrational behavior.
noBeaiHKMW.

Hanbinbw gocnigeHnmm € ynepeoreHHs
asmomamu3sayii Ta an2opummivyHa
asepcis.

The most researched are automation bias
and algorithm aversion.

A



YnepeoxceHHa asmomamu3ayii — ue Automation Bias — the tendency to over-
TeHAEHUIA NIOANHN HaAMIPHO rely on algorithmic prompts while
MOKNAAATUCA Ha NIAKA3KA BIA, ignoring one's own observations or

d/ITOPUTMIB, ITHOPYIOHMN BNIaCHI _ alternative sources of information.
crnoctepexeHHA abo anbTepHATUBHI

Axepena iHpopmau,ii.

[McuxonoriyHo ue nos'a3aHo 3 Psychologically, this is associated with the
NparHeHHAM MiHIMI3yBaTU KOrHITUBHI desire to minimize cognitive effort: a
3yCUNNA: NIOAMHA CNpUUMaE person perceives the algorithm as an
dITOPUTM AK «aBTOPUTETHE “authoritative source”, which allows

AxKepenoy, Wo A03BONAE MEPENTU
BiZ, aKTMBHOIO aHai3y 40 NacUBHOI

p /Ak\\ dikaui.

them to move from active analysis to
passive verification.



AN20pUMMIYHa aeepcis BUABNAETLCA Y Algorithm Aversion m.anlfests |tself- in thg
BiAMOBI Big, BUKOPUCTaHHA refusal to use algorithms after witnessing

a/ITOPUTMIB NICNA TOro, AK KOPUCTYBaY them make a mistake.
CTA€E CBIAKOM IXHbOI MOMWIKMN.

Jlloan CXnNbHI NPOLLATU NOMW/IKM IHLWKUM People tend to forgive mistakes of other

NOAAM HabaraTo nerie, Hix people much more easily than of
« . . . .
MatlHaM, Lo NOACHIOETBEA «CXEMOLO machines, which is explained by the

OCKOHa/I0CTi»: MM OYiKYeEmMO, o LI :
g yemo, M ’ “perfection schema”: we expect that Al,
Oyay4m 3anporpamoBaHMM 06’ eKTOM,

Ma€E nNpaLoBaTv 6e3rMoMmUIKOBO, TOMY as a programmed .ObJeC.t' ShOUI.d be
ByAb-AKMUI 36il CNPMIIMAETLCA AK flawless, so any failure is perceived as a
dYHAAMEHTaNbHUIM AedeKT cUCTEMM. fundamental defect of the system.

i



Y nigcymKy mMoXKHa Bia3HA4YUTH, LLO In summary, the psychological approach to
NCUXONOTIYHUM Niaxia Ao the interaction between humans and Al
B3aEMOAIT MixK ntognHoto Ta LU reveals a profound transformation in the
BABNAE [MMOOKY TpaHCOPMaLLito nature of subjectivity within the

. ) :
camoi npmpoaun cyb’eKTMBHOCTI Y decision-making process.
npoueci NPUNHATTA pillEHb.

MU Nepexoamnmo Big We are transitioning from individual
iHAWBIQYa/IbHOTO IHTENIEKTY A0 intelligence to systems of distributed
CUCTEM PO3NOAINEeHOro NisHaHHA, cognition, where the boundaries
e MeXi MiXK BNaCHUMMU between personal judgments and
CYAXKEHHAMM Ta NopasiaMu Bij, algorithmic advices are increasingly
aNropuTMmiB CTaloTb Bee HinbLL blurred.

PO3MUTUMMU.

i



To6TO KNHOHYOBMM BUK/IMKOM Y The key challenge in "human-Al" interaction

B3aemoaii «atoanHa-LWI» € is preserving human agency amidst
36eperkeHHA NtoACbKOT areHTHOCTI B growing automation.
YMOBaX 3PpOCTak040l aBTOMaTHU3aLLl.

Lle Bumarae Bif, NOANHN PO3BUTKY This requires the development of new
(HOB"'X ROTHITMBHWX HABUHOK cognitive skills, such as epistemic
HanpuKnag, enicTeMiyHoi = . . .
P A vigilance, the ability to calibrate trust in

NUNBbHOCTI, 3A4aTHOCTI A0 worith 4 th v t -
KaNiBPyBaHHA OBIPK [0 §g0r| ms, an | .e capacity to resis
intellectual passivity.

a/ITOPUTMIB, 34aTHOCTI ONUPATUCA
«IHTeNeKTyaNIbHiM NaCUBHOCTI»
TOLWWO).

i



AAkyro 3a yeaay! Thank you for your attention!



Stocktaking of developments in Dispute Resolution
in the Digital Economy (2021)

Stocktaking
v'Compile, analyze and share relevant information
Focus
v'Disruptive aspects of digitalization (reg. due process and fairness)

v'Enabling aspects of technology (cost / duration)

25



DRDE-related Commission papers for July 2025

= DRDE progress report (A/CN.9/1215)
Issues on the use of Al in dispute resolution
= Submission by Israel: Remote arbitration hearings and mediations (A/CN.9/1233)

= Submission by Inclusive Global Legal Innovation Platform on Online Dispute
Resolution (A/CN.9/1224)

Platform-based dispute resolution

26



A/CN.9/1215

Use case / Potential Use

Description / Potential Benefit

Key Legal Issues

Selecting arbitrators or mediators

Al-assisted identification of suitable
arbitrators/mediators; flags potential conflicts of
interest; processes professional records, publications,
affiliations

Risk of bias; lack of transparency; potential impact on
independence and impartiality; challenges under
UNCITRAL Model Law/Rules; safeguarding diversity

Conducting legal research

Al processes large volumes of case law, legislation,
academic writings; extracts relevant information
efficiently

Accuracy and reliability; potential for hallucination or
errors; duty of counsel and arbitrators to verify;
professional responsibility

Collecting documentary evidence

Al identifies, categorizes, and extracts relevant
documents from large data sets (predictive coding /
technology-assisted review)

Risk of overlooking relevant evidence;
confidentiality/privacy concerns; need for proper training
and procedural safeguards

Drafting legal documents
(submissions, awards, orders)

Pattern recognition and natural language processing to
assist drafting; may check for consistency and errors

Quality and reliability; confidentiality; enforceability
concerns; risk of misleading or erroneous outputs

Document review

Al reviews documents for errors, inconsistencies, or
conflicts

Accuracy/reliability; confidentiality and data security
risks; potential impact on fairness

Predicting outcomes / strategy
development

Scenario analysis; forecasting likely outcomes;
quantifying damages; informing negotiation or
mediation strategies

Overreliance; incorrect predictions; confidentiality;
enforceability of settlements based on flawed outputs

Case management

Scheduling, reminders, managing deadlines, organizing
documents

Over-automation may override procedural rights;
confidentiality; flexibility and fairness concerns

Al as decision makers

Emerging potential for Al to make determinations

Raises fundamental fairness and enforceability issues;
human judgment required for arbitration; contractual

agreement sufficient for Al-only procedures: New York
Convention




A/CN.9/1215

Key Actor Al Use Cases Key Legal Issues
- Risk of Al undermining integrity and
- Al assists in decision-making, e.g., independence of arbitral decision-making
Arbitrators reviewing evidence or drafting awards - Due process and fairness concerns
- Al supports case management =>
o - Overreliance on Al predictions may
) - Al predicts likely outcomes . : .
Mediators P y undermine mediator neutrality and

- Al assists in proposing solutions

fairness

Appointing Authorities

- Al assists in selecting arbitrators

- Risk of bias in appointments
- Undermining independence and
impartiality of arbitrators

Parties and their Counsels

- Al used for research, drafting
submissions, case strategy

- Procedural imbalances between parties
with different Al access

- Risk of “burden shifting” affecting other
party and tribunal

All Actors

- Al processes sensitive or confidential
information

- Risk of confidentiality breaches




Submission by iGLIP (A/CN.9/1224)

= iGLIP:
Inclusive Global Legal Innovation Platform on Online Dispute Resolution (since
November 2020)

= 3 types of platform-based dispute resolution services
» |nvestigation on platform-based dispute resolution

- Do existing ones encompass all relevant standards?

- Are the services designed to settle certain types of disputes? If a dispute not
suitable for resolution is referred, how is such a dispute dealt with?

- Are there specific applicable standards for Al-enhanced platform-based dispute
resolution”?

29



Exploratory Work DRDE

237. After discussion, the Commission noted with appreciation the proposals and the work
carried out by the secretariat. Appreciation was also expressed to the Government of Japan
for its continued support of the project on dispute resolution in the digital economy. The
Commission requested the secretariat to continue its exploratory work on the project, in
particular:

(a) the use of artificial intelligence in dispute resolution; (b) platform-based

dispute resolution, in collaboration with the Inclusive Global Legal Innovation
Platform on Online Dispute Resolution; and (c) the development of procedural
guidance on remote hearings in arbitration and the conduct of mediation. {(...)

30
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