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Where are We?

Al Chatbots and Data Analysis
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Where Are We?

Excitement About Al and New Services

Which potential benefits of Al-powered technologies do you
feel most excited about?

Handle large volumes of
d . 16%

) data more effectively

Most excited

about NEW value Reduce inaccuracies due

Al-powered Benefits to human error

tech can bring Provide advanced analytics for

better decision-making

Create innovative solutions
to challenges

Most excited Free up time i
Improve response times
about value
Al-powered
tech can Better overall client experience 1%
rovide through -
p. ' ) 9 Efficiency and
time saving productivity Develop new services I <«{%
Better quality communication 1%
Not excited with stakeholders I <

Source: Thomson Reuters 2024
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Al, Prediction and Adjudication

SCOTUS ECTHR

Correct

70% Correct

79%
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Al, Prediction and Adjudication

Could AI be Arbitrator Hercules?

“Hercules is a lawyer of
superhuman skill, learning,
patience, and acumen, and
he accepts law as
Integrity.”

R. Dworkin, Law’s Empire
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Problems and Limitations
First Problem: Data

Awards and cases registered or pending
2019-2023

43 1,8_/ 1,766 cases pending

1,694 1,670
851 729 840 ,
695 870 cases registered
586 564 630 576 520 awards
2019 2020 2021 2022 2023
Types of Awards

5205 384 ... 104
of awards Final awards Partial awards By consent

Source: International Chamber of Commerce (ICC) - Dispute Resolution 2023 Statistics
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Problems and Limitations

Second Problem: “Black Box”
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Problems and Limitations
Third Problem: Bias

Computational
System

SYSTEMIC
BIAS 5

/ 6
/
Bias Data Model Statistical Computation
Bias Result
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Problems and Limitations

The Core Issue: Intelligence or Syllogism?

L. F. H. NEER AND PAULINE NEER (U.S.A.) v. UNITED MEXICAN
STATES.

(October 15. 1926, concurring opinion by American Commissioner, undated.

Pages 71-80.)

ARRET N° 8

AFFAIRE RELATIVE A L’USINE
DE CHORZOW

(DEMANDE EN INDEMNITE)
(COMPETENCE)

SALINI COSTRUTTORI S.P.A.
AND
ITALSTRADE S.P.A.
Claimants

Va

KINGDOM OF MOROCCO
Respondent

Claimant

and

THE UNITED MEXICAN S5TATES
Respondent
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Thank You
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